
Ordering

REPORT: PERCENT REJECTED SERVICE REQUESTS 1

REPORT PERIOD: 0610112001 ·06130J20ll1

RJLLY MECHANIZED PARTIAllY MECHANIZED TOTAL MECHANIZED NON IIoECHANIZED
lSRs LSR$ lSRs LSRs

PR[)OUCT PRODUCT PRODUCl PRODUCT TRUNKS
SPECIFIC TOTAIPEFlCEIlfT SPI;:OFIC TOTAl PEI'lCENT SPECIFIC TOTAl PERCENT SPECIFIC TOTAl PERCENT MRs
PERCENT REJECTED Pl:RCENT RfJE:Cn:o PERCENT REJECTED PeRCCNT REJECTED
REJECTED REJE.CTED REJECTED REJECTED

ClEC1""

GEORGIA
REGION

CLEC AGGREGATE
GEORGIA
- LNP STANDALONE

•
-INP STANDAl(JN1O ... ~ .,..
- 2W ANALOG lOOP wIINP DESIGN .'~ .
2W ANALOG LOOPwlNP NON.DESIGN

1.12% ~: '--- '2W ANALOG lOOP wA.NP OESIGN 44.29% 14.44% 41.H5% 8.76% 48.48%
-2W ANALOG l.OOf>WJl.NP NON-OESIGN 100.00% 0.96% 29.95% 20.19% 30.59% 12.6:2% 36.70% 5.85% ~ ..,;;;;;,,;
-tJtoEx06I.CAOSL, HDSL, UCl) 11.81% 11.24% 11.81% 4.43% 15.02% 1.33%

...._. . -~ -..
-lOCAL INTERCC,'NECTlQN TRUNKS .. .. !IIIl!!.

, 1.. _ ..... ~,.: .. .... -...... - .. ."~_~i!II
,lII;" ........

.~.. .. .. .:.. .:..... .. . '. 78.00%
R~

- LNP STANDALONE I";;;;'"-IMP STANDALONE
0.30% : . :- ..- 'lW ANALOG LOOP wItIP DESIGN 39.56%

- 'ZW ANALOG lOOP wllNP NON-DESIGN . -
- Z'IV ANAlOG LOOP wJI..tP DESIGN 28.57*, 4.2ll% 41.32% 21.68"'" 39.850/. 16.22% 42.31% 5.23~_-m ANALOG lOOP wII..NP NON·DESIGN 95.92')(, 3.36% 29.06% 13.82% 31.25% 10.53% 23.30% 4.1b'% . ,. . •
- UNE xOSl. ADSl. HDSL UCLI 10.01% 8.15% 10.01% 2.56% 20.01% 2.27% -,. , .. :
• LOCAlINTERCONNFcrlON TRUNKS

_.
h .:-:~... .. .- .- ('_/_' .... ~ ....!'~ .:.._,'9"'1." ; .; .. ". : ~

.. -. :.. 70.00%1. .. ..-.

Nole 1: eST lBIal r'PQl1: nat yet avalable.
NOIe 2: CLEC 1 inform.otlon wi be populated 5. t1btrib""'" on an individual ClEC basis.

0712712001



OrdQrlng

REPORT: REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL
REPORT PERIOD: 0610112001·0613012001

FULLY MECHANIZED LSRs '
.. -_...-.. __ ._.._.. ._------

"4 - sa MIN >6 - ~12 MIN >12· sOO MJ O· "1 HR
AVG INTERVAL

o-~"'IN :>1 - s-4 HRS :>4 - </I HRS :>8 - s12 fiRS :>12· s16 HRS >16 -;<2ll HRS .~:¥I :_~~4 t IRS >24HRS (HRS)
CLEC 1
GEORGIA _.._---_.. .. - -_.-
REGlotl -
CLEC AGGREGATE
GEORGIA . ---- .- ...
- LNPSTANDALONE

-- -_.

- INP STANDALONE --
- "1!N ANAlDG LOOP .,.IJNp DESIGN
- ':N'i ANALOG LOOP o.fINP NON-DESIGN
- ':N'i ANALOG LOOP oAlIlP DESIGN
-1W ANALOG LOOP'VlNP'NON-DESIGN ~.OO% 50.00% 15.95
- UNE xDSL (ADSI... HDSL UCl 1lll1.iiti% 100.00% -... ." ........ 0.01
REGION
~STANfJAI.ONE
- INP STANDALONE . - .- ._---
- 2W ANAlOG LOOP w/INP DESIGN

.........- _.

- 2W ANAlOG LOOP wIINPNO~SIGN
- 2W ANALOG LOOP IWLNP DESIGN 18.33'lC. 3.33% 6.67% 46.67% T!UlO% 6.33% 6.67'% 1.67% 3.33% 5.llO% 3.34
- 2W ANALOG LOOP wiLNP NON-DESIGN 65.98% 12.77% 8.51% 87.23% 6.38% 2.13% 4.26% 1.62
- UNE "CSL fAOS HDSL.UCL 100.00% 100.00% 0.01

Note 1: BST RelaI report not EN9IIable.
Note 2: CLEC 1 informaflon wi! bepo~ & disbibuted on aJ\ ntNid",,1 CLEC basiS.
Note 3: TolllI Mecharoud lSRs inclUde Fully M,,<;"-'ized LSRs em Partially Iw\IchEmlmd LSRs. Rejects 00 Fully Mec::hanlZed L.SRa are erf0!6 aula clarified back 1.0 lhe CLEe.

Rnjocls 00 Partially Meo:I~1ii<ed L.SRls .... lIITOT$ due CO system fa.~ Tt>ese erro<s oouId be caused by the ClEC or ElST.

071251:>001



Ordering

REPORT: REJECT DlSlRlBUTION INTERVAL & AVERAGE INTERVAL '
REPORT PERIOD; OMJll2001 - 0613012001

PARTIALLY MECHANIZED LSRs •

,,"ve. INTERVAL
0-$"1 HR ,., - $4 HRS O>4-$8HRS >8-$10HRS O-s10HRS >10·O::18HRS (l-:51BHFl$ >18·:524HRS >24HRS (HRS)

CLEe,'
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP STANOALOOE
- IN? STANDALONE
- Wi ANALOG lOOP w/lNP DESIGN
- 2IN ANALOG LOOP wJINP NON-DESIGN
• Z'N ANALOG LOOP wllNP DESIGN 13.98% 22.58% 22.58'1'. 59.14"4 16.13% 75.27% 4.30% .20.43% 14.96
·m ANALOG LOOP wllNP NON-DESIGN 3.08% 19.:>'.,i% 17.liY% '5.38% 55.38"4 .2O.llO"~ 7538% 3.85% 20.77% 16.37
• UNE XOSL CAD5L. HDSL. UCL}
REGION
- lNP STANDAlONE
- INP STANDALONE
- 2W ANALOG LOOP IO/IIN> DESIGN
• 2W ANALOG LOOP wJINP NON-DESIGN
-2W ANALOG LOOPW/LNP DESIGN 5.44% 19.18% 26.74"- 14.~ 66.16% 12.CJ89-" 78.25% 4.98% 16.77% 12.20
- 2W ANALOG LOOP wlLNP NON-OESIGN 7.35% 20.38% 23.22% 13.98% 64.93% 17.77".4 82.70% 4.03% 13.27% 12.26
- UN!: xOSL ADSL, HDSL UCl)

Not.1; SST RMaU repon; no1 available.
Note 2; CLEC 1 information wiD be popWried " disb1buted on IlI1 InalV1dual CLee basis.
Note 3: Total Mechlnlred lSRs indude Fully Mechanized lSRs and Partially UechanizelJ LSRs. Rajecls on FlAy Uechanized LSRs are erH>TS auto clarified back to lI1e CLEC.

Rej*Cts on Pllltially MechanJ2lld LSRs are errors due 10 system fallout. 'I hese errors coukl be caused by the CLEC or BST.

07125/2001



Ordering

REPORT. REJECT DISTRIBU11Or-lIN I (;f<'/AL & AVERAGE INTERVAL 1

tll=I'tJH I "'~KlOLJ; 051U1r~O(Jl . UllillVi2001

ITOTAL MECHANIZED LSRs'

0-:04 MIN >4 - ~8MIN >8 ·:>12MIN >12 ·:!l5()MlN 0-51 HR ',·54HRS :>4 -s8l1RS >8·~2HRS >12-"'6 HRS
CLEC 1 •

_.

GEORGIA
REGION
CLEC AGGREGAn:
GEORGIA
-lNP STANDALONE
-IN!> l;TANDI\lONE ---....._.-

211 ANJIlOG 1001" wIINPOESK~
-'ZW PwIlHP NO~eSIGN

.- ........-..,
- 'ZW ANAlOG LOOP WlLNP DESlGIIl 13.98% 22.58% 22.58%
-211 ANALOG LOOPWlLNPNQN-llESIG1\I 2.1J94.lo 20.15'1'. 11.18%
- UNE dlSl ADSl HDSL. UeL 10000%
REGION
- LNP $TANDA ONE
·INP STANDALONE
- ZW ........LOG LOOP wllNP DESION
• ZW 1INI\LOO LOOPW!lNP NllN-DESIGr-I
· ZW ANAL~ lOOP wIlW DESKlN 11.22% 18..28% 25.07% 13,57%
• 2W ANALOG LOOP wILNP NON-OESIGN 1535% 18.98% 21.11%
· UNE diS\. tADSL. HDSL, uel 100.00%

TOTAL MECHANIZED lSRs '(oon'l)

>1l>.S20HRJ>20.;;:Z4HRS >8-~OHRS O·s10HRS :>10.S16HJ O-S16HRS >1B·S24HRS
AVG. INTERVAL

>24 HRS 'HRSl
eLEC1'
GEORGIA
REGlO'l
CLEe AGGREGAn:
GEORGIA
·lNJP STANDAI.ONI::
• INP STANDl\LONE
- 2W ANAlOG LOOP w/lNP DeSIGN
-m ANAlOG LOOP wllNP NON4lESIGN
- 2W ANAl OG WOP WII..NP DESIGN 5ll.14'l!o 1l>_13~ 7S.2nlo 1.3:l'llo 20.43"- -~-:JWAN.6J lOOP ....uP NON-DESIGN' 14.93'" 55..22% 19.40% 74-63% 3-73% 21.64% . 16.38
.l.N: xDSl [lSI Hfl6L IICl 100.00% 100.00% 0.01
REGION
• LNP STANDAlONE
-INP STANDALONE
- 2W ANALOG lOOP v./INP DESIGN
- 2W AN'\LOG LOOP...NON-DESIGN
· 'ZN ANAIJDG LOOP wIl.NP DESIGN 68.14% 11.221;, 79~ 4.85% 15.79% 11.46
• 'ZW ANALOG LOOP wILNP ~-a:$lGN 12.58'110 6S.o:!% 15.99% 84.01% 3.62% 12.3~ 11.19
- UNE lC05l. AO:lL HDSL. UCL 100.00% 1oo.llO% 0.01

Nole 1: BST RAllBii rwport noIavailal:l1e.
Nom 2:~ 1 olormation'oVilI b.~d & di$lrib1M(l 01"1 an Indlvk:lual CLEC ba$I$.
N_ :l: Total MedJanizelj LSRa in<lud. I"UIIl' Lo1ecIlanized l.S~ _ Panially r.4edDni* LSflt- Rejects on Fully MechoniZIfICI LSRa ..... errors auto darified b«I< 10 Ihe CLI=C.

R,*"", on l'arliaHy Med....zed lSRs ar....,....... due to .,.1"", follou\. I.......~ C;WJId be <atad by lite CLU;: or ~T.

D7/25/2IIlJ1



Ordering

REPORT~ REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL I

REPORT PERIOD: 000112001 ·06130/2001

NON • MECHANIZED LSRs '
AVG.

INTERVAL
o· S1 HR >1 - 0:4 HRS >4- >:8 HHS >8·s12HRS ;>12·s16HRS >16·s20HRS >20-';24HRS o-s24 HRS >24 HRS (DAYS)

ClEC 1 2

GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
- LNP STANOALONE
• IMP STANDAL.ONE
- XN ANALOG LOOP wllNP DESIGN
· "1W ANALOG LOOP wIlNP NON-DESIGN
- ZW ANALOG LOOP wJLNP DESIGN 71.8$% 18.75% 6.25% 96.88% 3.13% 3.93
· ZW ANALOG LOOP wJLNP NOH-OESIGN 1.20% 17-ll6% 46.11% 20.96'% 2.99% 3.59% 2.40% 95.21% 4.19% 8.59
• lINE xOSL (ADSL, HOSL. UCl) ;16.,32"10 57.89% 78n% 2.63% 94.74% 5.26% 7.19
REGION
· LNP STANDALONE
· INP STANDALONE
- ZW ANALOG LOOP wllNP DESIGN 19A4% 47.22% 30..$% 2.78% 100.00% 6.80

'ZW ANALOG LOOP wflNP NON-DESIGN
- 2W ANALOG LOOP wJLNP DESIGN 3.16"10 27.33% 51.03% 12.16% 0.47% 1.26% 0.79% 96.21% 3.79% 7.60
- 2W AHALOG LooPw/LNP NON-OESIGN 3.78"- 14.31% 43.34% 24.45% 1.79% 2.98% 1.99% 92.64% 7.36% 9.78
- UNE xD$L (ADSL. HOSL. UCL) 2.18% 39.64% 43.64% 9.09% 0.36% 0.36% 95.27% 4.73% 8.11

Note 1: 85T Retail report not available.
Note 2: CLEe 1 Information Will be populated & distributed on an Indlvtdual CLEe basis.
NCltB 3: Tolal Mechanized LS Rs inclwe FUly M~halizedLSRs and Partially Mechanized LSRs. Rejects en Fully Mechanized LSRs are elTOI'S auto

clarified beck to the CLEC_ Rejects on Partially Mechanlzed lSRs are emltS due to system fallout. These errors could be caused by the CLEe or BST.

0112512001



Ordering

REPDRT: FIRM ORDER CONFIRMIITlON TIMELINESS 1

REPORT PERIOD: 0610112001 - 06130;2:)01

I~UlLY Ml::CHANILl::U LSRs {% l.IeI,wrea Within TJIIl& Framel'
iO!15MIN >15-_~.~1>.~9:~."N :>'15-<WMINI>60-a>MIN >IID-~:IOMIN~j.~_:~l80MIN\ 0 ~HRS >3-,;;6HRS I >5-""2~S >-12-"'2.olHRS\>24-""llHRS :>48HRS

CLEC 1"
GEORGIA -- ..-
REGION

......._~.

CLI!C IIG6REGATe
GEllRGIA
-lNP STAHDALDNEJ 25.+1% 34.!l3% 8.75'" 1.6~ 223". 1.38% 4.84% 78.58'1' 3.97% 7.41% 8.17% 0.09% 1.78%
-lNP STANJALONt
- ZW ANALOGlOOP .....1f'F ~SJGN
-ZW ANALOG LOOP ...nNP NON-DESIGN
• 2W ANALOG lOOP wLNP DEGIeN 18.18% 18.18% 18.18% l54.55% ~.09% 9.09% 18.18% 9.09%
- 2W ANALJOC;lOOf' wfLNp NON-l'II"SIGN 100.00% 100.00%
• UNExDSl/AOSL, HOS!.. UCt.' 91.l5O% 0.68% 0.68% 1.02% 0.34% 0.68% 94.90% 1.70% 0.58" 1.3a~ 0.34'X. 1.02'11
REGION
·lNP (STA/CW.DNEl 35.40% 32.03!l(, 7.31\\ 1.96% 2.50% 0.62% 2.00'l, 82.83% 3.10% !>.43% 5.35']6 0.57% 2.730/,
-INP STN-DALONE:
·2W ANALOG LOOP ...!INP l:JESIGN
2W ANALOGLOOP wliNP NON-DI::!>ION

• 2W A\IlAlOG LOOP .....l.NP DESIGN 3S.9l% 26.76% 4.23% 2.11!l. 0.70% 634'lCo 76.06% 4.23% 8.34'% 11.27'l' 1.41% 0.70%
- 2W AHI\LOG LOOP wIl.M' NON-OESIGti 10ll.0ll'll> l00.00'!'
- UNE.DSL JIllSL. HDSt, UeL) 88.49% 0.48% 0.56% 0A8% 1.195 0.95% 0.95% \;3.10% 2.78% O.ll3% 1.~1" 0.48% 1.51'lO

NoIe 1: alIT Retail tepOt1 not applk:abl•.
N0III2: Fully _.,;zed L.SRs ""JJire no humaa inleMlnlion.
Nole 3; CLEC 1 Inlonnallon will "" populated &<iSlt\buted on an individual CLEC basis.

0712~OOl



Ordering

REPORT: FIRM ORDI=R CONFIRMATION TIMELINESS 1

REPORT PERIOD, 06101/2001 - 06130/2001

If'ARTIALlY MECHANIZED LSRs ('Yo Delivered Within Time Flame) <

I 0 91 HRS I >4 - "'8 HRS >S·s10HR.SI O-";1~.HRS 1>10-s18HRSI 0 s18HRS >18-:524HRS o·524 HRS 1>24 - '!'.48 HRSI >4BHRS
CLEC 1·
GEORGIA

~J;Q!9N -- -_.
CLEC AGGREGATe
GEORGIA
-LNP(STANDALONEl 47.64% 19.63% 6.74% 74.01% 9.91% 83.930/0 3.560/. 87.49"k 10.59% 1.92%

INP STANDALONE
- 'Ni AN.e.LOG LOOP wfN' DESIGN
• 'Ni ANALOG LOOP wllNP NON-DESIGN
- ZIIl ANALOG LOOP wlLNP DESIGN 3Ul6% 23.48% 18.94'4 73.48% 7.58% 81.06% 227'1. 63.33% 12.Bll% 3.79%
- 2W ANAlOG I.OOP wlLNP NON-DESIGN 26.13% 16.06% 10.32% 51.52% 19.as'l(, 73.87% 3.55% 77.420"<' 16.77% 5.81%
- UNE xDSL {ADSL. HDSL. UCLI
REGION ...
.~ LNP /sTANDALONE M.92'lb 1802% 5.83% 78.87% 8.10% 88.97% 3.05% _~.O2% 7.73% 2.25%
- JNP STANDALONE

._.

- ZW ANALOG LOOP wllNP DESIGN
... , . --"

- ZIIl ANALOG LOOP ",nNP NON-DESIGN
- "ZIN ANAlOG lOOP wlLNP DESIGN 25.06% 27.86% 16.4;2% 69.36% 12.91% 82.27% 4.98% 87.25% 1070% 2.04%
- 2W ANALOG LOOP w/LNP NON-DESlGN 48.21% 20.12% 9.89% 78.22% 11.99% 90.20% 1.22% 91.43% 8.12% 2.45%
• LINE xDSL (AOSL. HDSl. VCL) 32.00% 20.00% 12.00% 64.00% 8.00% 72.00". 12.00% 64.00% 8.00% tl.OO%

NOte f: BST Retai1lllPOrt not applicable.
Note 2: Fully fll1ed1l1nized LSRs require n() human ifltervention.
l'Iote 3: CU:C 1 information 'Ml1 be populated .& di~ributed on an individual CLEe b!l5is.

0712512001



Ordering

REPORT: FIRM ORDER CONFIRMATION TIMELINI:SS '
RE/'ORT I'ERIOn, 0W'01~Ol - 06l)O!2(JCl1

TOTAL MECHA~ZED lSRs % DelIvered WIhin Time Frame
-

0-"15 MIN :>15 -:s30MlN >30 -:>46 MIN >45-:;6() MIN :>60. ".90 MIN >90 - 5120 MIN >120· sl60 MIN :I-<3HRS >3-SBHRS >5 - S12HRS :>12 -a4 HRS

CL£C "
GEORGI... -_._-
!REGION
CI.EC AGGREGATE
GEORGLI.
-LNP STAHOAlONEI
-1M" STANllAWNE
.2W ANALOG LUI; P 'N/INP DESIGN ._-
:~w ANALOG LOOP WlINP NON-DLSIGN
- 2W ANALOG lOOP WlL"" DESIGN -2W IIHALOG LOOP·.ILNP NON-DESIGN
- UNE ADSI.. CAOSL. HOSL. UCU

REGION -
-LNP STAHOAlONE'
- lNP STANDALONE
-'l!N ANAlOG LOOPwnHP DFSlGN
- 2W ANALOG LOOP '""I'" NON.DESIGN
-2W ANAlOG LOOf>Io.'/lNP DESIGN
• 2W ANAlOG LOC P wllNP NON-DESIGN
- UNE xDSI. IADSl HOSL. lJCt ..-

ITOTAL MECliA~ED L$H$ (% !Jell""" Within Ion. Ft-".".l 'c:anll !SI'-"
,_....

__.. t 0 0:4 H!:!~.l >4 . "" HkS >8-"'0HRS o -~10 Hl<S :>1.0. SlB HRl 0 - ,;18 HRS >-lB-s24HRS O--<;24I1RS >24 .:48 HRS >4<lHRS
CLEC l'
IlEORGIA
REGION
CL£C AOOREGAIE
GEORGIA
-UlP STIiNDJlLONE 70.59% 1iI.66" 4.51% 84.76% 8.37% 91.13% 3.63% 94.76% 3.41% 1.83"-
-INP (51 ANDAlONE
- 2W ANALOG lOOP 10'/1111I' DESIGN
- 2W I\IoIAlOG LOOP w/iNP NON-DESIGN
-2W ANALOG LOOP wJLNP DESIGN 33.57% 21.68% \8.111% 73.43% 1.69% 81.12% 2.80% 83.920/" 11.59% 4.~

- 2W ANAl 013 lOOP WILNP'NON-CESK">N 26.15Il'% 17.951(, Ul.2fi% ..._- ~4.1I1" 19.23';; 74..()4% 3.53% 77.:;6% 16.~1% S.~

-LINE.DSl I\OSl HDS UCl 98.26% O.ll8"i~
.... '-iiJ.j'i. S7.28% 97.28% 136% 98.64% 0.34% 1.~

REGION
alii%'- l.NI' I::;' ANDAlONEl 7387% J.69'lf. 116.~3% 5.55% 92.08% 2.16% 94.26% 3.19'1' ._Jc~

-INP STNDI\lONEl
-ZNANAlOG XP IJt:'S1GN
.2!N ANALOG lOOP wIlf\l' ItON-IlESlGN
-':iYI ANALOG LOOP wlLNP DESIGN 30.67% 25.62% 14.86'" 71.1S% 12.23% 83.38'" 4.9lni. 88.36% 9.74% 1.90%
- ZIN ANAlOG lOOP wJI.NP NON-OE;SIGN S2.53% 18.44% 1I.D1!% 80.03% 10.99% 91.02% 1.12% 92.14% ~.61"" 225%
- UNE xDSL IADSl. liDS UCLI 92.84% 2.57% 0.47% 95.00% 0.31% 96.19% I.~ 97,74% O.82'J' 1,63%

Nola 1: BST RielaII reporl no1l1J>PN_
Not.;I: -rotaI Mechenlz.ed lSRs tequire no human imowenlion.
Nob! 3: CLEC 1 inlC>rJllQloo WIll be PIlPUlalod 8. di.hibul«l on lIf1 Ind'''''''. ClEC bas...

07J25r.lO01



Ordering

t{",POR1: FIRM ORDER CONFIRMATION TIMELINESS
REPORT PERIOD: 0610112001 ·06130/21)01

INON - MECHANIZEO lSRs (% DeJjv;~d Within Time·Frame)·
1 O-:s;.HIRS I :>4 -58 HRS I "8 -$12 HRS 1"2- 516 ms >16 -$20 HRS 1::>20 ·05:24 HRSJ >24·",38 HRS I O·~ HRS I >36- ~~ HRS I >48HRS

CLEC1'
'-_."

GEORGIA
REGION
CLEC AGGREGATE
GI!ORGIA
-lNP STANDAlONE 21.07% 45.79% 12.08% 2.11% 3.23% 2.25~ 6.18% 92.70% 2.67% 4.63%
-INP STANDAlONE
· ZW ANALOG LOOP wilNP DESIGN 100.00% 100.00%
- ZW ANAlOG LOOP wltNP NON·DESIGN
• ZW ANALOG LOOP wllNP DESIGN 20.00% 36.00% 12.00% 16.00% 4.00% 88.00'l\. 12.00%
- 'lW ANAlOG LOOP wJLNP NON-DESIGN 9.47% ?9.ll:''lIo 3Cl.49% 6.07% 5.26% 1.ISt. 3.16% 92.63% 1.05% 6.32%
- UNE xDSL CAOSL HD3l, UCL 30.39% 50.1)0% 18.1<1% 0.49% 99.oa __ (L~
REGION "-_..
-lNP CSTANOAloNE.)-··· 24.78% 41.33". 11.47% 3.00% 2.55%

-~,-

2.10% 6.43% 91.63% 3.32",4 5.05%
-INP SlANDAlUNI::
- ZW ANALOG LOOP wilNP DESIGN 12.24% 36.73% 44.90% 4.tl8% 1.02% 98.118% 1.02%
-m ANAlOG LOOP w/JNP NON-OESIGN
• 'lW ANALOG LOOP wllHP DESIGN 11.36% 41.95% 24.45% 4.17% 2.55% 1.74% 5.79% 91.89% 3.13% 4.98%
-ZWANAlOGLooPwIlNPN~SIGN 8.80% 30.07% 35.77% 5.46% 4.59% 3.4~ 5.08% 93.18% 2.11% 4.71%
- UNE lCDSL (AOSl. HDSL. UCL) 32.64% 51.82% 14.41% 0.35% 0.17% 99.39% 0.26% 035%

Note 1: BST Re1aU repOrt not applicable.
Note 2: Non - Mechanrzed LOOs are manually executed.
Note s: CLEC 1 ,nformation will be POPulated & dislJlbuled on an individual ClEC basis.

07r1512001



Ordering

REPORT' FIRM ORDER CONFIRMATION AND REJECT RESPONSE COMPLETENESS
REPORT PERIOD: 06/01/2001 - 06/30/2001

FULLY MECHANIZED PARTIALLY MECHANIZED TOTALLY MECHANIZED NON·MECHANIZED

LSRs LSRs LSRs LSRs°

% Complete
% Proper

% Complele
%Proper

%CompJete
% Proper

% Complete
% Proper

Response (Expected) Response
(Expected) Response

(Expected)
Response

(Expected)
ReSOOl1se Response Resoonse Response

ClEC 11

GEORGIA
REGION
CL£C AGGREGATE
GEORGIA
- LNP (STANDALONE) 100.00% 99.700k 99.97% 99.97% 99.97% 99.95% 100.00% 100.000/0
- INP STANDALONE
- 'Z'N ANALOG LOOP w/lNP DESIGN
- 2W ANALOG LOOP w/lNP NON·DESIGN
- 2W ANALOG LOOP w/lNP DESIGN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00"'" 100.00% 100.00%
- 2W ANALOG LOOP w/LNP NON-DESIGN 1oo.00"k 100.00% 100.00% 100.00% 100.00% 100.00% 99.71% 100.00%
- UNE xDSL (ADSl, HDSl. UCU 86.59% 97.83% 86.59% 97.83% 100.00% 100.00%
- LOCAL INTERCONNECTION TRUNKS

REGION
- LNP (STANDALONE) 100.00% 99.92% 99.99% 99.82% 99.99% 99.83% 99.98% 100.00"10
- INP STANDALONE
- "M ANALOG LOOP NON·DESIGN
- 2W ANALOG LOOP wllNP DESIGN 100.000/. 87.100,.1,
- 2W ANALOG LOOP w/lNP NON-DESIGN
- 2W ANALOG LOOP wlLNP DESIGN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 99.91% 100.00%
- 2W ANALOG LOOP wllNP NON-DESIGN 100.00% 98.88% 100.00% 99.81% 100.00% 99.57% 99.69% 99.95%
- UNE xDSL (ADSl. HDSL. UCL) 79.76".4 97.78% 79.76% 97.78% 97.96% 93.75%
- LOCAL INTERCONNECTION TRUNKS

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

0712512001



@ SELLSOUTH $

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(P)

•
•
•
•
•
•
•
•
•
•

•
•

•

•

PROVISIONING

Held Order Interval Distribution and Mean Interval

Jeopardy Interval &Percent Jeopardy

Percent Missed Installation Appointments

Order Completion Interval Distribution & Average Interval

Average Completion Notice Interval

Completions/Attempts Without Notice or <24 Hours

Coordinated Customer Conversions Inlerval

Coordinated Customer Conversions - Hot Cut Timeliness

Coordinated Customer Conversions - Average Recovery Time

Coordinated Customer Conversions - % Provisioning Troubles Received
Within 7 Days

Percent Cooperative Testing Attempts for xDSL

Percent Provisioning Troubles within 30 Days of Service
Order Completion

Total Service Order Cycle Time

Percent Provisioning Order Accuracy



@ SELlSOUTH®

GEORGIASQM DATA
REPORT PERIOD· JUNE 2001

(P)

•
•

•
•

PROVISIONING

Percent Missed Installation Appointments - LNP

Average Disconnect Timeliness Interval and Disconnect Timeliness
Interval Distribution - LNP

Total Service Order Cycle Time - LNP

LNP-Total Service Order Cycle Time ("W" Appointments Codes)

LNP and Loop Products

• Held Order Interval Distribution and Mean Interval

• Jeopardy Interval & Percent Jeopardy

• Percent Missed Installation Appointments

• Order Completion Interval Distribution &Average Interval

• Average Completion Notice Interval

• Completions/Attempts Without Notice or <24 Hours Notice

• % Provisioning Troubles Within 30 Days of Service
Order Completion

• Total Service Order Cycle Time



Hekl Order Intvl and Mean SQM State

Held Order Intvl and Mean SQM (State)

June 2001

<10Circum.

Aggregate State Provisioning
Appointnwnt

Total Held Mean
Count>= ".>=15 Count>= %>=90

Reasons 15 Days Days tODay. Days

Facilities 341 13 96 28.15% 6 1.76%

Retail Residence Equipment 4 3

other 24 12 6 25.00%

Facilities 68 16 21 30.88% 1 1.47%

Retail Business Equipment 1 2

BST GA Other 8 14 2 25.00%

Facilities t2 23 8 66.67%

Retail Design

Other 19 45 6 31.58% 3 15.79%

Retail PBX Facilities 2 26 2 100.00%

Facilities 4 4

Retail Centrex

Other 1 19 1 100.00%

@BEL1S0UTH

712712001 Restricted
Con1ains private and/or proprietary information.

Mayonly be used for 8uthorizBd 8eHSoulh business purposes and only by authorized individualc;.
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Held Order Intvi and Mean SQM state

>-.:10Cireuits

Appointment
Total Held

Count>= %>=15 Count>= %>=90
Aggregate State Provisioning Measons Mean 15 Days Days 90Days Days

Facilities

Retail Residence Equipment

Other

Facilities 3 5

Retail Business E.quipmenl 1 2

BST GA Other

Facilities

Retail Design

Other

Retail PBX Facilities

Faci&ties

Retail Cenlnx

Other

@B£LLSOUTH

712712001 Restricted

Contains privateamUorproprietary infonnation
May only be used for authorized BeIISouth business purposes and only by authorized indiViduals.
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Held Order tntvl and Mean SQM state

Held Order Intvl and Mean SQM (State)

June 2001

< 10Ci..cuils

State P..ovisioning
Appointment

Total Held Mean
Count>= %>=15 Count>= %>=90

Reasons 16 Days Days goDIy& Days;

Facilities 5 14 2 40.00%

Retail ISDN

Other 3 17 1 33.33%

Facilities 403 14 116 28.78% 7 1.74%

Retail Residence and Business Equipment 5 3
(POTS)

other 2l:l 11 6 214;j%

BST GA Facilities 409 14 117 28.61% 7 1.71%

Retail Residence and Business Equipment 5 3

Other 32 12 8 25.00%

Facllltie!i 403 14 116 28.78% 7 1.74%

Retail Residence and Business Equipment 5 3
(POTS. Exel S8)

Other 28 11 6 21.43%

@BE1LSOUTH

7/27/2001 Restricted
Contains private andlor proprielary information.

May only be used for authorized BeilSouth business purposes and only by authorized individllals.
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He.d Order Intvl and Mean 5QM state

>= 10Circults

Appointment Count>: %>"'15 Count>: %>=90Aggregate Stale Provisioning Reasons Total Held Mean 15DI)'. Deys 90Day's DlIYS

Fe.cilities

RetalllSON

other

Facilitie$ 3 5

Retail Residence and Business Equipment 1 2
(POTS)

Other

BST GA Facilities 3 5

Retail Residence lind Busine.. Equipment 1 2

Other

Facilities 3 5

Retail Residence and Business Equipment 1 2
(POTS. Exel SB)

Other

@BEILSOUTH

7/27/2001 Restricted
Contains private andlorproprietal)' informa1ion.

Mayonly be used IQrauthorized BellSouth business purposes and only by authorized Individuals.

Page4of8



Held Order .ntvl and Mean SQM State

Held Order Intvl and Mean 8QM (State)

June 2001
---~

< 10Circuits

Aggregate State Provisioning
Appointment

TQlalHeld Mean
Count>: % ><=15 Count>= %>=90

Reasons 15Days Days 90 Days Days

Facilities 421 14 125 29.69% 7 1.66%

Retail Residence, Bllsiness Equipment 5 3
and Design

Other 51 25 14 27.45% 3 5.88%

Facilitill6 1 94 1 100.00% 1 100.00%

Retail Digital Loop < 051

other 8 9 3 37.50%

BST GA

Retail Digital Loop >= DS1 FaelllUes 1 2

Fllcilities 251 22 120 47.81% 10 3.98%

AOSL Provided to Retail

Other 4 13 2 50.00'Y.

Facilitieil 3 15 1 33.33%

Retail ISDN • BR1

Other 3 17 1 33.33%

Resale Residence Facilities 10 13 3 3000%

CLEe GoA

2WAnalog Loop Design Facilities 1 6

@SElLSOU".

7/2712001 Restricted
Contaifls private and/or proprietary Informalion.

May only be used for authorized BellSOuIh business P\IPOSes and ooly by authorized individuals.
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Held Order Intvl and Mean 5QM State

>=10Clrcults

Appointmenl
Total Held Mean

Count>= %>=15 Count>= %>=90
Aggregate State Provisioning Reasons 15 Days Dayti 9DDayB Days

Facilities 3 5

Retail Residence, Business Equipment 1 2
andDllaign

Other

Facilities

Retail Digital Loop < DS1

Other

BST GA

Retail Digital Loop >.. DS1 Facilities

Facilities

ADSL Provlded foRetail

other

Facilities

RataillSDN - BRI

other

Resale Residence Facilities

CLEC GA.

ZW Analog Loop Design Facilities

@ BEI.LSOUTH

7127/2001 Restricted
Contains pl1vate and/orproprletary information.

May only oe used for authorized BeilSouth business purposes and only by authorized individuals.
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Held Order Intvl and Mean 5QM state

Held Order Intvl and Mean SQM (State)

June 2001

< 10Circuits

State Provisioning
Appointment

Total Held Mean
Count>: %>0:15 Count>= %>=90,

Reasons 15 Days DlIY$ 9Oo.ys Days

UNE Digital Loop c: OS1 Facilities 2 6

UNE Digital Loop >= OS1 Facilities 1 9

Facilities 6 6

UNELoop+PortComblnations

Other 1 270 1 100.00% 1 100.00%

UNELoop+PortCombinoltions other 1 5
Non-Dispatch

UNE Loop+PortCombinations other 1 5
Non-Design DP~N

ClEC GA
lINE xDSL Without Facilities 1 9
Conditioning

ONE xDSL (HOSL. ADSl, EUld Facilities 1 9
UCL)

UNE ISDN FlIcilities 2 6

UNEotherDesign Facilities 1 6

FaCi6ties 6 6

UNE other Non-Design

Other 1 270 1 100.00% 1 100.00%

@ BEI.LSOUTH

7/27/2001 Restricted

Contains private and/or proprielary information.
May only be used for authorized BeIiSoulh buSiness PLfPOSes and only by authorized individuals.
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Held Order Intvl and Mean SQM :state

>=10Circuits

Appointment Count>= "'.>=15 COU/lt>= %>;90
Aggr~gate State Ptovlsioning Reasons Total Held Mean 15011)'5 011)'5 90 Days Days

UNE Dig/bli Loop <: DS1 Faciliti95

UNE Digital Loop;>= DS1 Facilities

Facilities

UNELoop+ Port Combinations

other

UNELoop +Port Combinations Other
Non-Dispatch

UNELoop + PortCombinations Other
Non-Design DP-IN

CLEC GA
UNE :d)SL Without Facilities
Conditioning

UNE xDSL (HDSL, ADSL, and Facilities
UCL)

UIE ISDN Facilities

UNEOtherDesign Facilities

Flelilties

UNEOtherNon-De6ign

Other

@BELLSOUTH

7/27/2001 Restricted

Conlains p1ivate and/or proprietary Il1fQrmalion.
May only be used for authorized BellSouth business plJIlIO:les and only byauthorized indi....iduals.
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Held Order Intvl and Mean SCM Region

Held Order Intvl and Mean SQM (Region)

June 2001

@SE1LSOUTh

Agg~e Region

BST IRegion

7127/2001

-_. ._-

< 10 Circuits

Appointment
! Count>= %>=15 Count >= I % >= 90

pro'ilslonlng Reason$
Total Held' Mel" 15 Days Days 90 Days . Days

Facilities 1.517 13 350 23.07% 20 1.32%

Retail Residence Equipment 4 3

; ----

Other 182 20 29 15,93% 2 1.10%
, , , -

Facilitl•• 366 13 BB 24.04% 5 1,37%
!

Retail Busineslil Equipment 1 2

OtIler 36, 16 10: 27.76'.

Facilities eo 37 41 58.75% 6. 7.50%
_. .... . .

R.all Dellign Equipment 3 21 1 33.33%

;
Other 119 65 60 50.42% 27 22.69%

f--.. .. .....

Facilities 2 26 2 100.00%

Retail PBX .-

EquIpment 1 2

L--. ..

Relitricted

Contains private and/or proprietary information.
May only be used for aulhorized BeJlSoutl1 bU81ness purposes and only by authorized illdividuals.
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Held Order Intvl and Mean SQM Region

~_.~~--

_.

>= 10 Circ:uits

Aggregate Regjon provisioning
Appointment Total Held I Mean Count_ %"'=15 Count :>'" %>=90

Reasons ; I 15 Days Days 90 Days Days
- .. - f---

Facilities !

Retail Residence Equipment
-_. . . ---~

1
Other

-

Facilities 10 21 4 40.00% 1 10.00%

Retail Business Equipment 1 2
,
i

SST Region Other 1 2 I

Fac:ilities 2 41 2 100.00%

Retail Design Equipment i

!Qtber 2 44 2 100.00%

.-

Facilities

Retail PBX

Equipment

@ BEILSOUTH

7f2712D01 Restricted

Contains private and/or proprietary informatJoo
May only be used for authorized BellSouth business purposes and only by authorized individuals.

Page2of12



Held Order Intvi and Mean SQM Region

Held Order Intvl and Mean SQM (Region)

June 2001 ......__._---- -- -
< 10 Circ:uits

Aggregate Region Provisioning
Appointment

Total Heidi Mean
Count>= %>=15 Count>= %>=90

Reasoll$ 15 Days Days 90 Days Days

I
_..... , .. ..-

Facilities 24. 8 5 20.83%I

i .Retail Cen1rex

Other 11 19 1 100.00%
,

.-_. -' .'" .. ..

Fai:i1ities 48 50 30 62.50% 6 12.50%

Retail ISDN

Other 6 68 2 33.33%1 1 16.67%

:
Facilities 1,859 13 433 23.29% 25 1.34%

BST Region ,
Retail Residence and Business Equipment 5 3
(POTS)

Other 214 19 37 1729%1 2 0.93"_
. __ . !. .

i
Facilities i 1.883 13 438 23.26%1 25 1.33%

I

! Retail Resldence and Business Equipment 5 3

I Other 218 19 39 17.89% 2 0.92%

-.. ..-

@SEUSOUTH

712712001 ResIricted
Contains private and/orpropr1etll/)' inIormallon.

MaV only be used for authorized BellSouth business purposes and only by authorized Individuals.
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Held Order Intvl and Mean SQM Region

>= 10 Circuit& I
i

Aggregate Region Provisioning
Appointment Total Held Mean

Count>: %>=15 Count><= %>=90 i
Reuon. 1508Y· Days 110 Days Days ,

!
.. _- . "." ..-.------1

Facilities 3 16 2 66.67%
,

Retail Centrex ,
Ottler 1 2

. - ...-_. -----f------ - - --

Facilities 1 19 1 100_00%
I

RetilillSDN

;Other I ,
;

IFacilities 7 23 2 28_57% 1 14_29%

BST Region i
Retail Residence and Business Equipment 1 2
(POTS)

~_. ,_.-

Other I
---- .._. _.. ~ i ------

, Faellltkls 10 21 4 40.00'. 1 10_00%
~

Retail Residence and Business Equipment 1 2

I Other 1 2
i
I

-- j

@BELLSOUTH

7/21/2001 Restricted
Contains IJrivate and/or J!roPflelary inftJrmation.

May only be uSeQ for authorized BeliSouth business ptIpOlies afld only by authorized individuals.
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Held Order Intvl and Mean 8QM Region

Held Order Intvl and Mean SQM (Region)

June 2001

< 10 Circuits

Aggregate Regiol'l Provisioning
Appointment

. Total Held I ~... Count>= %>=15 Count>= %>=90
Reasonti 150llYs Days 90 Days DlIys

Facilities 1,859 13 433 2J.29%i 25 1.J4%1
i

Retail ResidMce and Business
I

(POTS, ExcJ SB)
Equipment 5 3

".

other 214 19
1

37\ 17.29%: 21 0.93%

~
Facilities 1,963 141 4851 24.71%1 311 1.58%

Retail Re&iden~.Business J;.qvipment 81 101 11 12.50.,..
and Design

eST IRegion I
i

35 29:other 337 99 29.38% 8.61%

--
.Facilities 13 25 7 53.85% 1 7.69%

.Retail Digital Loop < 051 ,. --

Other 25 22 6' 32.00%\ 2\ 6.00·"

Facilities 5 12 2, 40.00%

Retail Digital Loop :>= 051

61Other 9 221 66.67%1 61 6tl.67%

@B£LLSOUTH

7127/2001 Restricted
Contains priwte andfor proprietary inforl1l<Jlion.

May only be used for authorized BellSoutfl business purposes and Only by authorized individuals.
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